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Standing In for John

A John could not make it
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A Terminology

I #define Test Experiment
Test Is many orgs means QA organization
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Why Test Online?

Is There Even a Problem?

You BET!

Many sorts of web site problems can be fixed
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No Scent = Lost Persuasive Momentum

Studyingdrop -off data indicates that woukdbe customers visiting a site lose th1
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are unmotivated to go on.

Drop off after:

1 page view 9.52%

2 page views 54.60%
RAFFIC DROP-OFF 3 page views  16.56%

Based on a sample of 2 million visitors

(source: OnStat.com, March 2004)
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1 page view 9.52% 9.52%

3 Pages
16.56%

Website Traffic

2 page views  54.60% 64.12%

1.8%, {1/
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3 page views  16.56% 80.68%

+ Checkout

Homepage
{1) shop.org members report an average conversion rate of 1.8%

Data source: OnStat.com, March
2004
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Common Latd-unnel Problem:
Flow From Page to Page

computers wireless books magazines music games video dvd

search | | [ search vHs
¢ Free Shipping on orders over $99 and under 20 Ibs. click for details.
Home > Videos Top 25 | New & Upcoming | Disney | Studio Specials
P sl i Friends (Complete First Season) ® Related Products
« Lord of the Rings Our Price: $36.99 Check the boxes and click "Buy
« Harry Potter List Price: $45.98 Now" to add te your basket.
« Moulin Rouge You Save: $12.99 4
Best of Friends
* Monsters, Inc. .. e 00 . . o000 0 .. Collection Gif ...
o Star Wars Trilogy Usually Ships in 24-48 Hours Format: VHS |
. [ ] [ ] $36.99
A Friendly - cov[ QTR o e
[ ] iehli = i sond @
New Relza o % Add to Wishlist 54 Email a Friend = =
Pu r c hac. = Yoy~ eececccccoeoe e
P - Adand Click for larger image $10.99
* WWF-Wrestlemania 18 ' . * add [
« Barney Format: Rating: NR
* Transformers 1st Season Starring: Lisa Kudrow Jennifer Aniston Courteney Cox Friends Again
+ Justice League i Soundtrack
Also Available: DVD $13.99
more... Add D
= Be the first to review this video. Write a review
* Harry Potter
« Snow Dogs Write a review | Cast & Crew | Technical Info
« Fast and the Furious Now with footage you've never seen!
* Winnie the Pooh
« Monsters, Inc. Features: Gift Set, 4 Tapes
Get In Shape! Fans asked. We listened. And now the Complete First Season of the smash-hit #1 series now in its 8th remarkable year J
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Shopping
Cart
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computers  software £ Laie® wireless books magazines music games video dvd earance

m'd"[ ] 1Search buy.com v[ » Go
¢ Free Shipping on orders over $99 and under 20 Ibs. click for details.
Corporate > Basket Company Info | Low Price Guarantee | Privacy Policy | Affiliates
i APPLY NOW { puy<e™
shopping basket 0% INTRO APR* 4“1~ ol
Your Order Order Summary
Friends (Complete First Season) Subtotal: §73.98

Our Price: $36.99 Quantity: E]
Availability: Usually Ships 24-48 Hours

> CLEAR BASKET

Shipping Information: click here
| Select Your Shipping Method v |
Shipping costs are domestic only

Click here for information on using
Promotional Codes.

b CONTINUE SHOPPING

Company Info | Advertising | Help | Terms of Use
Copyright 1957-2002 BUY.COM Inc.. All rights reserved. buy.com Privacy Policy




ommon Latd-unnel Problem:

erception of Time Needed

S 0 n y S t y I e view account order status product service & support product registration
Wuieweart 7| iteme 1 subtotal § 649,99 se $17.00/ mo

shopping cart

= Billing & Shipping - Payment

Part 1: Plzasze verify your billing/shipping information and select "Update Order”.
Part 2: Review the grand total for your order incduding shipping and applicable taxes.,
Part 3: Select vour payment method below,

Part 1: ¥erify Billing & Shipping Address

BILLING ADDRESS SHIPPING ADDRESS

If wvour billing and zhipping address are the Only if different than Billing Address

same, simply verify the "Billing Address" column If your shipping address is different than your
directly and continue down ta review vour order, billing address fill in the "Shipping Address"

colurnn below, select the "update order” buttan,
and continue down to review your arder

first name * first name *
||ast name * ||ast name *
|street address * |street address *
apt. # / suite # apt. # / suite #
city or town * city or town *
county * county *
State * Zip * State * Zi
~ ~
phone number * ext, phone number * ext,

M- D S
email address *
| * Indicates required information

* Indicates required information EL:‘;:t';aéfd:?.:ﬂsglzzlpplng infarmation, select
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